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USER ACCESSES A WEB 

SITE AND SELECTS 
THE BOOKS HE WISHES 
TO PURCHASE 
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USER INPUTS A DELIVERY 
ADDRESSES FOR THE BOOKS 



I 
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THE WEB PAGE PROMPTS 
THE USER TO SUPPLY A 
MEANS OF PAYMENT 
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THE USER SELECTS 
"OFF-LINE PAYMENT" 
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THE PURCHASE ORDER IS 
SENT TO A FIRST DATABASE, 
WHERE IT IS STORED, 
UNDER A TRANSACTION 
IDENTIFICATION CODE, UNTIL 
THE NECESSARY PAYMENT 
IS AUTHORISED 
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THE USER IS PROVIDED 
WITH THE CODE, WHICH IS 
DISPLAYED ON THE 
WEB PAGE 
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THE USER ACCESSES A 
FINANCIAL INSTITUTION 
THROUGH AN ATM AND 
INPUTS THE CODE AND 

ACCOUNT DETAILS IN 
RESPONSE TO A 

PROMPT THEREFORE 
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THE CODE AND DETAILS 
ARE TRANSMITTED TO 
A SECOND DATABASE 
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THE FINANCIAL INSTITUTION 
CPU INTERROGATES THE 

FIRST DATABASE FOR 
INFORMATION INCLUDING 
ACCOUNT DETAILS OF 
THE SUPPLIER 
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THE FINANCIAL INSTITUTION 

TRANSFERS FUNDS TO 
THE SUPPLIER'S ACCOUNT 
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THE SUPPLIER SHIPS 
THE BOOKS TO THE USER'S 
DELIVERY ADDRESS 
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